
 

 

 

Model G5000  
Ginko -TouchTeller 

Credit Union Kiosk 
Solution 

 
• On site, self service Kiosk 
• Elegant, functional design complements a 

wide variety of financial environments 
• Feature configurations offer great flexibility 
• Robust design supports deployment into a 

wide variety of remote environments such as 
Credit Unions/ Factories/ Malls 

• Design for ease of use and accessibility for the 
disabled 

• Material and finish selectable 
• Wide variety of options for virtually any 

customer need 
• Brandable and customizable 
• UL compliant 

 

 
Hardware Features 
 
• Elegant, functional, rugged enclosure 
• 15” touch screen LCD Display 
• CPU 
• Cash dispensing unit 
• Envelope depository 
• Credit card reader 
• Receipt printer 
•  Laser MICR printer 
• Check depository for deposit 
•  External keyboard 
• Uninterruptible Power Supply 
Options 
 
• Video Conferencing 
•  Camera, remote user ID 
•  Check Scanner (for check cashing) 
•  Facial Recognition Software (positive ID) 
• Amplified Telephone Handset  
•  Signature pad 
•  Pin Pad 
• 802.11b Wireless LAN 
•  Document scanner 

 

 
 
 
 
Physical Specifications 
 
       Height 60.0”  

Width 46”  
Depth 22  
Weight 170 lbs.  
 

 
Electrical Specifications 
 
     Electrical requirements  

100-120VAC ~ 50/60 Hz, 5.0A 
200-240VAC ~ 50/60 Hz, 2.5A 
 
Operating temperature 

     32 F – 115 F Degrees 
0 C – 45 C Degrees 
 
Operating Humidity 
20% – 80% Relative Humidity 
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Ginko - TouchTeller  
Credit Union Kiosk Solution 



 
Ginko “Credit Union TouchTeller Software” allows your members total on-
line banking form this new Kiosk solution (No tellers needed)  
 
The current version of Ginko “Credit Union TouchTeller Software” is designed with the 
following features:  
 

• Opening a new account – apply for membership, check current rates, current fees, 
disclosures 

• Checking and Savings – account balance, activity reports, transfers, deposits, direct deposit, 
cash withdraws, check writing, bill paying 

• Investments – money management, term savings accounts, money builder accounts, 
individual retirement accounts (IRA) 

• Mortgages and loans – apply for loan, instant on-line approval, home loans, auto loans, 
personal loans, checking reserve loans, secured loans, bridge loans, credit life and disability, 
insurance, credit card, Visa, MasterCard and credit reports on-line in 30 seconds… 

• Other products and services available – check cashing, facial recognition, wire transfers, 
electronic transfers, certified checks, cashiers checks, signature guarantee, Western Union, 
traveler’s checks 

 
Ginko “Credit Union TouchTeller Software” can be altered or up-graded to fit your Credit 
Union application… 
Existing interfaces to standard “backend” systems including Summit, Symitar and others… 
 
   

 
 

Ginko Systems provide end-to-end support to deliver our clients world-class programs.   
Our offerings include: 

• Kiosk Design & Development 
• Web Management and Network consulting 
• Program Management and Consulting Services 
• Scaleable Manufacturing using ISO 9000 Certified Partner 
• Nationwide Services Organization 
• Help Desk Services & Remote Monitoring 

 
Ginko System is internationally recognized in design, development, manufacturing, and support 
groups specializing in interactive information and transaction devices (kiosks), web-enabled 
products, leading edge networked devices, and related e-commerce programs.  We proudly serve 
the financial, retail, hospitality, transportation, government, telecommunications, entertainment, and 
general merchandising sectors. 
 
We have an internationally recognized reputation for the design of self-service, interactive products.  
This reputation, combined with a proven history of manufacture of complex electro-mechanical 
devices, clearly distinguishes our company from our competitors.  Our staff includes industry-
recognized experts in the field of safety, product compliance and accessibility.  
 
Ginko System is experienced in hardware and software integration of various operating systems, 
network applications, remote management and e-commerce applications (ATM, secure transactions, 
streaming video web-casting, data-mining, digital video & music delivery, photo processing, etc.). 
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